IT- og Telestyrelsen

Ministeriat for Videnskab
Talknologi og Udwilding

Telestatistik — farste halvar 2009
Telecom Satistics — First Half of 2009

IT- og Telestyrelsen
National 1T and Telecom Agency, Denmark

Udgave af 12. november 2009
Version of November 12" 2009

Publikationen kan hentes pa
IT- og Telestyrelsens hjemmeside:

http:/Avww.itst.dk
ISSN: 1903-3753

Telestatistik - farste halvar 2009


http://www.itst.dk

Indholdsfortegnel se
Table of contents

0] (o OSSP 3
[ (000 (=S 1 PR 4
BemaarkniNGer til PUDITKEEIONEN. ......c.eiviriiireiie ettt e et e s Rt R et s e bt e b e e nR et b et ne bt enen e e nr e e e r et nnenea 5
L - 1o TSSOSO 10
Y =TT T o ] 0T OO T RSP OT PR TPRPPP 11
(011010 0'= 01T TP TP PP PP PRPPROTPPON 12
HOVEOLEL ...t bbbt E b b h 2 e e E R bRt A e 28 H b eh e e E e E R R bt e s e e b bt h e e bbbttt 17
Y =T B e TTor= L0 OSSR 17
Tabel 1. HOVEALEl, 2007-2000.........cueueuiriririreeieteittre st ese sttt b b bttt b b bttt E e bbbt e e bbbt e e n b n s 17
Table 1. Main [INdicators, 2007-20009...........uuee e eeeee e et e e et e e seeeessaeeessssessasaeessaseeesasssassssseessassressssssssssssessassnsssssessssssns 17
L S 1 1= 1 1o OSSR
Fixed Telephony
Tabel 2. Abonnentlinjer, 2008-2009 ..........cceieeieeeirisesieeesee et seste e stesee e e resbesseste st e et reeaesteebestetetereeneereatesaentennan 21
Table 2. SUbsCriber [iN€S, 2008-2000.........ccueiuiiteiteeeieieet ettt st e st e b et e e et ea bt b e e bt ne bt b e n et s 21
Tabel 3. Abonnentlinjer hos anden operatar end TDC, 2008-2009............ccorurueririeerieerieieresseneseeesieeseesesessesessesessenessesens 22
Table 3. Subscriber lineswith other operator than the incumbent, 2008-2009 ...........ccoirerreeirenererere e 22
Tabel 4. Abonnentlinjer fordelt pa selskab eksklusive TDC, 2008-2009...........c.ccoeeuerererrirereessierere e ssssssesesesenans 23
Table 4. Subscriber lines by company excluding the incumbent, 2008-2009 ...........cooiiirerrieeeeeee e seene 23
Tabel 5. Afgivne porteringer, 2008-2009...........cceourreirrerirrereeeree ettt ner et nr e n e nnereae 24
Table5. Outbound portings, 2008-2009 .........c.ueerreriririeerietrres sttt ee ettt es bt rs et e st ne ettt b et bt n et e b 24
Tabel 6. Tilmeldinger til brug af frit operatarvalg til telefoni eller opkald til ..........oeoiieiriiinneeeee 25
internet, 2008-2009
Table 6. Registrations to use carrier selection for telephony or Internet connection, 2008-2009 .........ccccceeveervereeieennens 25
Tabel 7. Fastnet — Frit operatervalg fordelt pa selskah, 2008-2009 ........c.c.ovurereremrerererrerereeeeseseseeressaseseseesesessesssesessssessseens 26
Table 7. Fixed network — Carrier selection by company, 2008-20009...........ccceuririiriirenieeeeeese e es 26
Tabel 8. Fastnet — Indlandstrafik fordelt pa selskab, 2008-20009............cccceuririiirieeeeereieiee s s asaesenes 28
Table 8. Fixed network — Domestic traffic by company, 2008-2009..........cccuiieieerienieieseeieseeseeseesee e ssee e eeessesseessens 28
Tabel 9. Fastnet — Udlandstrafik fordelt pa selskab, 2008-2009.............ccceuviuiueiieeuerieereseese e snae e 30
Table9. Fixed network — International traffic by company, 2008-2009..........cccoiieerieririieieeieneeree e eee e eee e eeesneas 30
Tabel 10.  IP-telefoni-abonnementer fordelt patype, 2008-2000.............cccceuererererereereieieesesesee e bbb sssss s 32
Table10.  IP telephony subscriptions by type, 2008-2000...........cccrueeeireairiereeriereeese et see e see e e se e steseeseenessesseseesseseans 32
Tabel 11.  IP-telefoni-abonnementer fordelt p& selskal’ 2008-2000 ..........c..evuereeerereeeeesessseessesssessesssessssesseessessssesssensens 32
Table11. P telephony subscriptions by company?, 2008-2000...............oo..eweireieeieeseeesesseesessesseeseessesessseessesseessessesneenes 32
Tabel 12.  |IP-telefoni — Afgdende indlandstrafik fordelt pa selskal, 2008-2009 ........c.c.ovvevrireeerriererseseensssessesssessssssesssesens 34
Table12.  IP telephony — Outgoing domestic traffic by company, 2008-2009...........ccoeiriirrerenieireeseeeseseee s 34
Tabel 13.  IP-telefoni — Afgéende udlandstrafik fordelt pa selskab, 2008-2009 .........c.ccccuevreriveriecrerieeeeessee e 36
Table13.  IP telephony — Outgoing international traffic by company, 2008-2009...........ccceveeieiiriieieeieneeiee e 36
1010 01 ST O PR SRP PSRRI 38
1010 0= TSP U PSP PUROPPTTN 38
Tabel 14.  Internetabonnementer fordelt patype, 2008-2000..........c.ccviiiueuerererereieiseeee et b e 38
Table14.  Types of Internet SUbsCriptions, 2008-2000 ...........ciiiirieieeieeeieeeereeseeeeeseete e seeseeseeseeseesessessesseseeneesessessessessens 38
Tabel 15.  Internet — Bredbandsabonnementer, 2008-2000...........ccoueueeiiueieeeeeeseeeeseeesseessessesesesesssesssesssssssesssssssssesssessssssns 39
Table 15.  Internet — Broadband subscriptions, 2008-2009...........cceiiiiiiiiirierieeeieese e seeseeseesessessessessesseseesessessessessessens 39
Tabel 16.  Internet — Bredbandsabonnementer fordelt pa selskab, 2008-2009...........ccvveverrereeerrieresseseesssssesssesessssssessssesens 40
Table16.  Internet — Broadband subscriptions by company, 2008-2009 ...........ccceieerieriiieienieseeee e eee s 40
Tabel 17.  Internet — Bredbandsabonnementer fordelt pa downstreamKapaGitet, ............cccveeeivereecrerieeererseereisesssee e 42
2008-2009 ......c.eeeetettaeeseeeerese sttt e et st e e b b s e £ £ A h bR R £ £ SRR R R R £ £ £ £ SRRk E £ R £ R R R R AR E e A AR E R £ R R R b e bt e bbb R e e e 42
Table17.  Internet — Broadband subscriptions by downstream capacity, 2008-2009............coereeererereneneieeieneseseesieneens 42
Tabel 18.  Internet — Bredbandsabonnementer fordelt pa UpStreaMKaPECITEL, .........vvueeereeerereerereeeeeseseeseseeseseeeeeseseeseseseees 43
2008-2009 ......c.eeeeteteueereseeteueseere st se e bes st e e e b b s et £ e e b ke R R £ £ RS E e R R e R £ £ 4 £ A e A bR e R e £ A A b b e RS R EHE A e A b e h e Rt e e bbb R e et et bbb e e e 43
Table18.  Internet — Broadband subscriptions by upstream capacity, 2008-2009 ...........cceerrererieireineenneeesee s 43
Tabel 19.  Internet — Bredbandsabonnementer fordelt pa kundegruppe, 2008-2000............ccverriererrereesssnsesnissessssssesssesens 45
Table19. Internet — Broadband subscriptions by type of customer, 2008-2009..........cccueveieeienieiee e 45
Tabel 20.  xDSL-abonnementer fordelt pa selskal, 2008-2000 ............cceviueuriieereiiieriesse bbb eaens 46
Table20.  xDSL subscriptions by company, 2008-2009 ..........coeriireerreaeriereeseeeeesesie e seesseseese e sseseessesseseeessessessesseseens 46
Tabel 21.  xDSL-abonnementer fordelt patype, 2008-2009.......c.ccuvviiiieeerererete ettt st 47
Table 21. XDSL subscriptions by type, 2008-20009..........couirieieieeeieeieeieseeseeseeeee e steseesee et et e e ereatease s e e e st ereateseeaeenes 47
Tabel 22.  Kabelmodemabonnementer fordelt pa selskab, 2008-2009.........c.cccueuereieieeeeeeereeeeere e 48
Table22.  Cable modem subscriptions by company, 2008-2009 ...........cceireirrermieirieireeiese e seenes 48
Tabel 23.  Fiber-to-the-home (FTTH) abonnementer fordelt pa selskab, 2008-2009............ccceueueerirereeeeeeeceererere e 49
Table23.  Fibre-to-the-home (FTTH) subscriptions by company, 2008-20009...........cccouirrieienrienieieeseeeesesee e eseesseseeseens 49
Tabel 24.  Abonnementer til faste trédlese forbindel ser fordelt pa selskab, 2008-2000............cc.cceveveeeererieereeeeeereeesae s 51
Table24.  Subscriptionsto terrestrial fixed wireless access by company, 2008-2009...........coeeeeriererenienereeieseseseeseeseens 51
11/ Ko o] [ OSSR 52
1Yo o LS A= 1Yo OSSPSR 52
Tabel 25.  Mobilabonnementer fordelt pa selskah, 2008-200 .............ccovieuererererereieeeeeeeseeeae ettt ss e ese bbb seses s e 52
Table25.  Mobile subscriptions by company, 2008-2009 ............ciriireirieirieereeresie et 52
Tabel 26.  Telemetriabonnementer fordelt p& selskab, 2008-2000.............cccceuerererereieieeeeeeeeeereseseses s ss s s esese s sesssessnaees 54

Telestatistik - farste halvar 2009



Indhol dsfortegnel se
Table of contents

Table26.  Telemetry subscriptions by company, 2008-2000 ............coueirireririerereeeeeee e see e see e e sseseeseesseeeneesessessessessens 54
Tabel 27.  Mobiltelefoni — Afgdende indlandstrafik fordelt pa selskah, 2008-2000 ..........ccoererererererereerereesereneenereseesereeenes 55
Table27.  Mobile telephony — Outgoing domestic traffic by company , 2008-2009............coireeeirienierese e 55
Tabel 28.  Mohiltelefoni — Afgdende udlandstrafik fordelt pa selskab, 2008-2009 .........cccvveverieererrereenisseseieeeesssesessseeens 57
Table28.  Mobile telephony — Outgoing international traffic by company, 2008-2000..........cccceviriereiinerereeieese e seneens 57
Tabel 29.  Sendte SMS-beskeder fordelt pa selskab, 2008-2009 ..........cceueerieeureerirneseeriseisesesesssessssssssesssssssessssssessssssessnens 59
Table29. SMSsent by company, 2008-2000...........c.ccueieerieiieieieeieseee e esee s eae e ese e eesseeseesseeeesseastesseaeesreaneentenreenreas 59
Tabel 30.  Sendte MM S-beskeder fordelt pa selskah, 2008-2000 ..........cueueururereeererreeereseeereseeeesesseeesessesssessesesssessesssssseesnes 61
Table30. MMSsent by company, 2008-2009 ...........ccerurirererierieeeeee et see ettt aaesseseesse e eseesesbeseestesseseeneaseasessensesnans
Tabel 31.  Mobilt bredbdnd — Abonnementsform, 2008- 2009
Table31.  Mobile broadband — Subscription type, 2008- 2009
Tabel 32. Mohilt bredbdnd — Dataabonnementer med mulighed for tale fordelt Pa.........cccoeeerrrerereenseeeeessee s 64
SEISKAD, 2008-2000........ceeueteueueriririrteietereesestste et et s e e e be b e e sttt et b bR et e £ e A bR e Rt E e bbb R e e £ A b b e R Rttt b ke b R et ettt e e e 64
Table32.  Mobile broadband — Data subscriptions which include voice calls, by company, 2008-2009...........cccccevvevennene 64
Tabel 33.  Mohilt bredbdnd — Rene dataabonnementer fordelt pa selskab, 2008-2009...........c.cc.evevereeeererieeereeeeeieeeeee s 66
Table33.  Mobile broadband — Data-only subscriptions by company, 2008-2000..............coereeeierienierenesereeieseseseeseeseens 66
Tabel 34.  Datatrafik fordelt pa mobil bredbandstype, 2008- 2009............cccceuevererereireieieeseeeie et se bbb ssss s 68
Table34.  Data traffic by type of mobile broadband subscription, 2008- 2009............ccccurirerereeieeienere e seeneens 68
Tabel 35.  Datatrafik - Mobile bredbandsabonnementer med mulighed for tale fordelt pa selskab, 2008-2009................... 69
Table35.  Data traffic — Mobile broadband subscriptions which include voice calls, by company, 2008-2009 ................. 69
Tabel 36.  Datatrafik — Mobilt bredband, rene dataabonnementer fordelt pd selskab, 2008-2009 ..........c.ocevreeeerrereeerreeenns 71
Table36. Datatraffic — Mobile broadband, data-only mobile subscriptions by company, 2008-2009 ............ccccevvrieennens 71
LTV ettt bbb E R bR R Rk eE £ SRR R AR £ E AR E R E AR R R R R e R e e R R b eEeh AR R R R R Rt e e R R bbb reaeas 73
[ Y OSSOSO SO TP U TR PTPPPPPR 73
Tabel 37.  IPTV-abonnementer, 2008-2009..........coeoiiuiiiiiieeeireieeiiteeeseteesesseesssaeessaaessasssesssssesssassessassessasssssssassessasssssssssnes 73
Table37.  IPTV subscriptions, 2008-2009
Tabel 38.  IPTV — Fastnetabonnementer fordelt pa selskab, 2008-2009...........ccurireeurinreeirereeneresseeeseseesssessesesseessesssssssnsees 73
Table38.  IPTV - Fixed line subscriptions by company, 2008-2009..........c.currirmiiiinieineeseseesesree s 73
BUNGL EOE GJENESIEN ...ttt e bbb st s e b e e b e e e h e A b e a1 E e b e e b e e e R e s b e st s e e b e e e b et e b e st et e bt ne et e e bt ee 75
BUNGIEO SEIVICES ...ttt ettt h et b et e h e bbb 8 e 8 e e e h £ e R e e E £ b e A8 e b e e e s e e R e e E £ eh £ A E £ E e 8 et e s e R e eh £ e b e e b e e e et et e e e ne e b e e bt ne e b e s enean 75
Tabel 39.  Bundtlede tjenester, 2008-2009.........ccirireiieririeerieierieieres et s et et see e se s se s bttt see b et be et et be e seereneenen 75
Table39. Bundled Services, 2008-20009 .........cooiouiriiiriieiiitieeeereeeeeiteeseeiteesssseessebeessaaessassessssssesssaseessassssssssseessessessassessssseees 75
Tabel 40.  Triple-play-abonnementer, 2008-2009...........cccurereruerierieeeereseseeseeseeeee e abesseseesse e eaessesseseessesseeenessesseseessessans 75
Table40.  Triple-play subscriptions, 2008-2009 ..........ccceiriairiirierieeeeeeate e seeseeeeeeseeaesseseesseeeneaseesessessesseseeneasessessesseseans 75
Tabel 41.  Triple-play — Fastnetabonnementer fordelt pa selskab, 2008-2000..........ccuvererurereerererrenereeesesensesesseeeseseeseseeeees 76
Table41l.  Triple-play — Fixed line subscriptions by company, 2008-20009...........ccccoueeririrenereeeeeee e seeese e seeseens 76
Appendix: Selskaber KategoriSEret UNAEr "BVITHE .......cuieiiereeeeete ettt ettt e et b e bt b et e bt e bbb et ne e b s enen 78
Appendix: CompanieS CategOriSEH @S OIS ........cuiiiiii ettt b et b et e st e bt eeb et ettt et nenen 78

Telestatistik - farste halvar 2009



Forord

IT- og Telestyrelsens *Telestatistik — farste halvar 2009t indeholder en oversigt over udviklingen pa det
danske telemarked.

Telestatistikken for farste halvar 2009 er struktureret efter fem hovedomrader:

’Fastnettelefoni’ omfatter blandt andet opgerelser af ISDN-linjer, afgivne fastnetnumre, |1 P-telefoni-
abonnementer samt indenrigs- og udenrigstrafik.

- Internet’ belyser blandt andet udviklingen i antallet af internetabonnementer fordelt pa forskellige
accessteknologier som for eksempel fiber, xDSL og kabelmodem. Det er ogsai dette afsnit, man kan
finde opgarel ser over udviklingen i antallet af internetabonnementer med bredbandskapacitet.

- ’Mobilnet’ inkluderer blandt andet tabeller, der viser udviklingen i antallet af afsendte SMS- og
MM S-beskeder og antallet af mobilabonnementer anvendt til mobilt bredband med mere.

- ’IPTV’ indeholder oversigter over udviklingen i antallet af |PTV-abonnementer pa fastnetforbindel ser
og mobilnet.

- ’Bundtlede tjenester’ inkluderer blandt andet opgarel ser over antallet af triple-play-abonnementer
samt fordelingen af bundtlede tjenester p& henholdsvis fastnet og mobilnet.

To gange arligt offentligger 1T- og Telestyrelsen en ny telestatistik pa styrel sens hjemmeside

Y dereligere oplysninger om telestatistikken kan fas ved at rette henvendel se til statistik@itst.dk.

! Farste halvar 2009 dakker perioden fra 1. januar 2009 til 30. juni 2009.
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Hovedresultater

Hovedresultater fra’Teestatistik — fer ste halvar 2009’

> Fastnettel efoni

Ved udgangen af ferste havar af 2009 var der 603.000 fastnet IP-telefoni-abonnementer i Danmark,
hvilket er en fordobling pa to ar. Alene i de farste seks maneder af 2009 steg antallet af |P-telefoni-
abonnementer med 119.000, hvilket svarer til en stigning pa naesten 25 procent. | lagbet af samme periode
er antallet af traditionelle fastnet-tel efoni-abonnementer faldet med lidt mere end 10 procent.

> Bredbandsabonnementer til internet

Antallet af bredbandsabonnementer til internet viafaste forbindelser er steget med 24.000 abonnementer
eller lidt over en procent i ferste halvar 2009, hvilket fortsatter en udvikling med beskeden vakst i
tilgangen af bredbandsabonnementer. Med en halvarlig tilvakst pd 19.000 abonnementer stod
fiberforbindelserne for hovedparten af den samlede vakst. Antallee af xDSL- og
kabelmodemabonnementer er derimod stort set usendret.

Ved udgangen af juni 2009 havde 27 procent af de danske bredbandsabonnementer til internet en
markedsfert downstreamhastighed pa 10 Mbit/s eller mere, hvilket svarer til over en halv million
abonnementer. Et & tidligere var det kun 10 procent af bredbandsabonnementerne, der havde sa hgje
hastigheder. Samtidig er andelen af abonnementer med en markedsfart downstreamhastighed pa mindst
144 kbit/s men under 4 Mbit/si samme periode halveret fra 45 procent til lidt over 23 procent.

Vaksten i de markedsfarte upstreamhastigheder er ikke ligesd markant. Bredbandsabonnementer med en
markedsfert upstreamhastighed pa 10 Mbit/s eller mere er saledes kun vokset med 0,5 procentpoint fra 4,6
procent ultimo 2008 til 5,1 procent medio 2009. Den sterste vakst findes blandt bredbandsabonnementer
med en markedsfert upstreamhastighed pa 1-2 Mbit/s, som er gget med 8,8 procentpoint i |gbet af farste
halvdel af 2009, og nu udger lidt mere end 20 procent af bredbandsabonnementerne.

> Mobilt bredband

Pa et & er antallet af mobile bredbandsabonnementer, der udelukkende er blevet anvendt til datatrafik
via for eksempel USB-modem eller dataindstikskort til computere, blevet fordoblet fra 209.000 ved
udgangen af juni 2008 til 419.000 ved udgangen af juni 2009. Datatrafikken fra disse abonnementer er
vokset endnu kraftigere fra 1,3 milliarder MB ved udgangen af ferste halvar 2008 til 3,5 milliarder MB
ved udgangen af ferste halvar 2009 — svarendetil en stigning palidt over 160 procent.

> SMS

| farste halvar 2009 blev der afsendt naessten 6,5 milliarder SMS-beskeder, hvilket er pa niveau med
antallet de seneste to halvar. Det svarer til, at hver eneste dansker i gennemsnit har sendt mere end 6 SMS-
beskeder hver dag.

> Bundtlede tjenester

| sammenligning med tidligere halvar havde flere danskere ved udgangen af juni 2009 et bundtlet
abonnement, hvor to eller flere tjenester - telefoni, tv og/eller internet - kabes som en samlet pakke. |
dlutningen af juni 2009 var der 303.000 bundtlede abonnementer, hvilket er 86 procent flere end et halvt
ar tidligere. Cirka 35 procent af den samlede vakst skyldes triple-play-abonnementer, som i Igbet af
ferste halvdel af 2009 voksede fra 61.000 til 110.000 abonnementer, svarende til en tilvakst pa nassten
80 procent. Ved triple-play kegber kunden et samlet produkt bestdende af telefoni, internet og tv.
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Bemaakninger til publikationen

Zndringer i forhold til *Telestatistik — andet halvar 2008’

Telestatistikken for farste halvar 2009 indeholder felgende aandringer i forhold til *Telestatistik — andet halvar
2008’:

> Generelle andringer

Vaksten pd hovedparten af markedsomraderne har fert til, at tallene og tabellerne er blevet mere
uoverskuelige at lasse. For at gere publikationen mere laesevenlig er der derfor blevet indfart enkelte
mindre justeringer af layoutet. For det ferste angives ale tal i tabellerne nu i tusinder (1.000) eller i
millioner (1.000.000). For det andet markeres amndringer af tidligere offentliggjorte tal med en enkelt
stjernemarkering (*) frem for som tidligere to (**).

> Hovedtal

Tabellen med hovedtal er blevet udvidet med tal for fiberabonnementer, mobil datatrafik samt bundlede
tjenester.

Oversigtsfiguren for penetration af fastnet-, mobil-, internet- og bredbandsabonnementer er udgaet og

erstattet af to separate figurer. En med internet- og bredbéndspenetration og en anden med penetration af
mobil-, fastnet- og | P-tel efoni-abonnementer.

> Fastnettelefoni
Ingen andringer.

> Internet og bredband
| forbindel se med opgerelserne af downstream- og upstreamhastigheder er der blevet indfert en kategori til
uspecificerede kapaciteter. Kategorien er blevet introduceret for at tage hgjde for, at en rakke udbydere
ikke fakturerer de enkelte dutbrugere for en specifik kapacitet. De udbydere, der har indberettet
internetabonnementer i kategorien uspecificeret kapacitet’, er blevet anmodet om at bekradte, at disse
abonnementer ikke kan indberettes andetsteds, og at der er tale om en samlet kapacitet af en sadan
sterrelse, at det er sandsynligt, at de enkelte slutbrugere opnér en reel bredbandskapacitet (dvs. mindst 144
kbit/s).

Fraog med ferste halvar 2009 er det blevet praeciseret, at samtlige bredbandsabonnementer skal inkludere
adgang til internet.

> Mobiltelefoni

Figuren med en oversigt over mobiltel efonabonnementer fordelt pa taletidskort og grundabonnementer fra
2003 og frem er udgaet.

Figuren med mobiltelefonabonnementer fordelt pa selskab fra 2003 og frem er udgaet og erstattet af en
figur, der viser mobiltel efonabonnementer fordelt pa sel skabernes markedsandele.

> |PTV og bundlede tjenester

Ingen andringer.
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Bemaakninger til publikationen

Udbyder e og markedsandele

Elektroniske kommunikationsnet og -tjenester kan som udgangspunkt udbydes i Danmark af enhver uden
forudgdende tilladel se, registrering eller lignende. 1 T- og Telestyrelsen tager derfor det generelle forbehold, at
ikke alle udbydere pa det danske telemarked indgar i tel estatistikken.

Udbydere af hotspots indgédr ikke i statistikken. Derudover kan der isar pa markedet for udlandstrafik vaare
udbydere baseret i udlandet, som ikke indgar i statistikken. Det skal endvidere bemaakes, at ikke ale
teleudbydere indberetter rettidigt inden telestatistikken udarbejdes, hvorfor der kan opsta variationer i de
offentliggjorte tal fra halvar til halvar. Forsinkede indberetninger og korrektioner af tidligere indberettet data,
som IT- og Telestyrelsen efterfalgende modtager fra teleudbydere, indarbejdes i telestatistikken for det
efterfglgende halvar. De nyeste tal bar derfor betragtes som forel ghige tal.

IT- og Telestyrelsen offentligger af hensyn til konkurrencen pa telemarkedet ikke markedsandele for udbydere
med en markedsandel pa under tre procent, medmindre selskabet indgar i et koncernsamarbejde med et andet
telesel skab, og deres markedsandel tilsammen udger eller overstiger tre procent.

| denne publikation ger det sig geddende for fglgende fire koncernsamarbejder:
> TDC, som omfatter A+ Arrownet, A+ Telecom, Dansk Kabel TV, FasCom, FastTV, Fullrate, TDC,
Telmore og Y ouSee.
> TeliaDanmark, som omfatter DLG Tele, Teliaog Telia Stofa (Call metil og med andet halvar 2008)
> Telenor, som omfatter Bibob, Canal Digital, CBB Mobil og Telenor (Cybercity og Tele2 til og med
farste halvar 2008).
> Global Connect, som omfatter Global Connect og SuperTel (V2T til og med andet halvar 2008).

Udbydere med en markedsandel pa under tre procent vil i stedet blive samlet i kategorien *@vrige’. Selskaber,
der indgar i kategorien *@vrige’, er samlet i et appendix sidst i publikationen.

Af listen over udbydere pa de efterfglgende sider fremgar de overordnede gjerforhold for de selskaber, der har
indberettet til *Telestatistik - farste halvar 2009°.

Telestatistik - farste halvar 2009 6



Bemaakninger til publikationen

Telestatistikken er blevet til pa baggrund af indberetninger fra udbydere af €l ektroniske kommunikationsnet og
-tjenester i Danmark. Udover nedenstdende udbydere omfatter telestatistikken 117 kollegier. (+) angiver

koncernsamarbejde.

A+ Arrownet A/S (+TDC)

A+ Telecom A/S (+TDC)

AB Sprotoftens BoligNet
ACN Denmark A/S

Airtalk A/S

Altibox

Andelsmobil
Antenneforeningen Vejen
AT&T Global Network Services Denmark ApS
Barablu

Basit ApS

Bibob A/S

Bo Data

Bolig:net A/S
Bolignet-Aarhus F.M.B.A.
Bredband Nord 1/S

Broadcom ApS

Broadcom Bolignet ApS

BT Global Services Denmark ApS
Call me A/S (+Telia Danmark)
Canal Digital Danmark A/S (+Telenor)
CBB Maobil A/S (+Telenor)
Change Networks A/S

Cirque Bredband A/S

Cirque Erhverv A/S

Club Marcus Mobile A/S

Colt Telecom A/S

Comendo Network A/S
Comflex A/S

ComX Networks A/S
CoolTEL ApS

Cosmobil

Dansk Beredskabskommunikation
Dansk Bredband A/S

Dansk Kabel TV A/S (+TDC)
Dansk Net A/S

Danske Telecom A/S

DLG Telel/S (+Telia Danmark)
DONG Energy A/S

Egnsnettet

Ekstra Bladet M obil

ElroNET A/S

Energi Midt A/S

Energi Randers Tele A/S
Everlove ApS

Facilicom International A/S
FasCom A/S (+TDC)
FastTV.net A/S (+TDC)

FDE Teletank A/S

Fiberby ApS

Firstcom A/S
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Fonet ApS

Fullrate A/S (+TDC)
Fuzion A/S

Fyns Optiske Net A/S
Faaborg Vest Antenneforening
GAFFA Mohil

Galten Elvagk A/S
Glabal Connect A/S
Group Networks A/S
GVD Antenneforening
Happiimobil ApS

HEF Bredband A/S

Hi3G Denmark ApS
Hostline ApS

Hughes Network Systems LLC
| PGroup A/S

ICE.NET A/S

IDT Denmark ApS
Info-Connect A/S
Intelecom Danmark A/S
Intercitynet

IPVISION A/S

Jay.net A/S

Ka-net

Kjeargaard A/S

Klarup Antenneforening
L’EASY

Lebara ApS

LIC Lazernes Indkgbscentral
M1A/S

MACH Connectivity ApS
MA-net

Midtvest Bredband A/S
Miralnternet A/S

Mtel

MVB Mobil A/S

NAL MedieNet
NetGroup A/S

NetTel ApS

Nianet A/S

NM Net ApS

Nordby Antenneforening
Norddjurs Net

Nordit A/S

NRGi A.m.b.A

Onfone ApS

Orange Business Services
Parknet

Perspektiv Bredband AB
Powerline Communications A/S
Punkt1Mobil



Bemaakninger til publikationen

Redspot ApS

Rosenholms.Net

SEAS-NVE

Segtel

Siminn Danmark A/S

SkagenNet

Smile Content A/S

SprintLink Danmark ApS

Struer Net A/S

SuperTEL A/S (+Global Connect)
Syd Energi A.M.B.A.

Sydfyns Intranet A/S

TDCA/S

Tele2 (+Telenor)

Telefin

Telefonselskabet A/S

Telenor A/S

TeleNordic Communications ApS
TeliaA/S

TeliaStofa A/S (+Telia)
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Tellio ApS

Telmore A/S (+TDC)
The VOICE Mobil
TRE-FOR Bredband A/S
T-Systems Danmark A/S
Universal Telecom — Timepiece LDA
UnoTel A/S

V2Tel (+Globa Connect)
Verizon Business A/S
VestDjursNet

VestNet A/S

Viptel ApS

Vopium A/S

VoxBone SA

WeMobile

Wigomo

YouSee A/S (+TDC)

Zen Systems ApS
Zeromohil A/S

Jstjysk Energi



Bemaakninger til publikationen

Signaturforklaring

- Nul
0 Mindre end 0,5
* Andret i forhold til tidligere offentliggjorte tal pa grund af nye oplysninger fra udbydere

Oplysninger foreligger ikke
Oplysning angives ikke af diskretionshensyn

Som falge af afrundinger vil summen af faktiske tal og markedsandele ikke atid give den viste total.
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Preface

The National IT and Telecom Agency’s telecom statistics for the first half of 2009 contains an overview of the
devel opments on the Danish telecommunications market.

The telecom statistics for the first half of 2009 is divided into five main areas:

'Fixed telephony’ includes among other figures for |SDN-lines, outbound fixed network portings, | P telephony
subscriptions and outgoing domestic and international traffic.

‘Internet’ illustrates among other the development in internet subscriptions distributed on different access
technologies e.g. fibre, xDSL and cable modem. This section also includes figures concer ning the devel opment
in internet subscriptions with a broadband capacity.

‘Mobile networks’ includes among other tables showing the development in total sent SMS and MMS
messages and the total of mobile subscriptions used for mobile broadband.

‘IPTV’ includes overviews of the development in the total amount of IPTV subscriptions on fixed lines and
mobile network.

‘Bundled services’ includes among other figures for the total amount of triple-play subscriptions as well asthe
distribution of bundled services on fixed lines and mobile networks respectively.

The National IT and Telecom Agency publishes a new telecom statistics twice a year on the agency’s website:

http://en.itst.dk/stati stics/tel estati stik/hal var sstatistik

Further information concerning the telecom statistics can be acquired by contacting: statistik@itst.dk
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Main findings

Main Findings of the Telecom Statistics - First Half of 2009

> Fixed telephony

There were 603,000 fixed network | P-telephony subscriptions in Denmark as of 30™ of June 2009, which
is a doubling in two years. The number of subscriptions rose 119,000 in the first six months of 2009, an
increase of nearly 25 percent. At the same time the number of traditional fixed telephony subscriptions
continues to decrease.

> Internet and broadband

The number of internet subscriptions via fixed broadband access rose 24,000 or a little more than 1
percent in the first half of 2009, thus continuing a slowdown in the growth of fixed broadband
subscriptions. With an increase of 19,000 in the first half of 2009, the overall growth was mainly made up
by the rise in fibre based subscriptions. Whereas the number of xXDSL and cable modem subscriptions
were almost unchanged in the same period.

At the end of June 2009 27 percent of all internet subscriptions via broadband access had declared
downstream speeds of at least 10 Mbit/s, which corresponds to more than half a million subscriptions.
Around 10 percent had the same speeds a year earlier. At the same time the share of subscriptions with
declared downstream speeds of at least 144 kbit/s and under 4 Mbit/s has been reduced by half from 45
percent to a bit over 23 percent in the same period.

Growth in declared upstream speeds has not been as significant as the growth in downstream speeds.
Fixed broadband subscriptions with declared upstream speeds of at least 10 Mbit/s grew only 0.5
percentage point from 4.6 percent at the end of 2008 to 5.1 percent six months later. The biggest growth is
seen among fixed broadband subscriptions with declared upstream speeds of 1-2 Mbit/s, which increased
8.8 percentage points in the same period and now make up more than every fifth fixed broadband
subscription.

> Mobile broadband

In one year the number of mobile broadband subscriptions dedicated to data services via data
modems/cards/USB keys etc. has doubled going from 209,000 at the end of June 2008 to 419,000 at the
end of June 2009. In the same period data traffic from subscriptions dedicated to data services has grown
even more rapidly from 1.3 billion MB in the first half of 2008 to 3.5 billion MB in the first half of 20009.

> SMS

In the first half of 2009 almost 6.5 hillion SMS messages were sent, which were approx. at the same level
as were sent the previous two years. On average, this corresponds to every Dane sending more than 6
SVIS messages per day.

> Bundled services

More Danes subscribed to bundled services, with two or more services — telephony, TV and/or Internet —
bundled together, in thefirst half of 2009 compared to previous half year periods. At the end of June 2009
there were 303,000 bundled subscriptions, which is an increase of 86 percent in six months. Roughly 35
percent of the overall growth is caused by the increase in triple-play subscriptions, which grew nearly 80
percent in thefirst half of 2009 from 61,000 to 110,000 subscriptions.
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Comments

Changes from Telecom Statistics— Second Half of 2008

Compared to the Telecom Statistics - Second Half of 2008 this publication contains the following changes:

>

General changes

The growth in most of the main market areas makes part of the numbers and tables hard to read. As a
consequence some minor adjustments have been made in the layout to make the publication more reader-
friendly. All humbers in the tables are now presented in either thousands (1,000) or millions (1,000,000).
Further, changes to previous published numbers are now marked with a single asterisk (*) instead of two
(**) aswas done previougly.

Main indicators

The table with the main indicators now includes figures for total fibre subscriptions, mobile data traffic as
well asfigures for bundled services.

The former figure showing fixed network, mobile, internet and broadband penetration rates is no longer
included. Instead this figure is replaced by two separate figures. One figure showing internet and
broadband penetration rates, and the other showing fixed network, mobile and IP telephony penetration
rates.

Fixed telephony

No changes have been made.

Internet and broadband

A new category for unspecified capacities has been included in the questionnaire concerning downstream
and upstream speeds. This category has been introduced to take into account that some providers do not
charge individual end-users for a specific capacity. Providers that have reported internet subscriptions
with a ‘unspecified capacity’ have been asked to confirm that these subscriptions are not included

elsewhere, and that they most likely have a total capacity large enough for the individual end-user to
receive an actual broadband capacity (at least 144 kbit/s).

Fromthefirst half year of 2009 it has been specified that all reported broadband subscriptions should
have access to internet.

Mobile networks

The figure showing mobile telephony subscriptions distributed on pre-paid cards and basic subscriptions
starting from 2003 is no longer included.

The figure showing mobile telephony subscriptions by company from 2003 and onwardsis no longer
included and is replaced by a figure showing mobile telephony subscriptions by market shares.

IPTV and bundled services

No changes have been made.
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Comments

Telecom providers and market shares

In Denmark electronic communications networks and services may be provided by anyone without obtaining a
licence, registration or similar requirements. Consequently, reservation is made to the possibility that not all
providers of networks and services operating on the Danish telecom market are included in the statistics.

Companies providing hotspots are not included in the statistics. There are several foreign providers operating
on the market for outgoing international traffic and some of these providers may not be included in the
statistics. Further please note that not all providers report data in time for NITA to use the data for the
telestatistics. Consequently some differences may occur in the same data from one half year report to the next.
Late reported data and corrections of previously reported data, which NITA subsequently receives from the
providers, is used for the next telestatistics, why any newly published data should be considered preliminary.

For the sake of a fair competition in the market, The National IT- and Telecom Agency has decided not to
publish data in the statistics for companies with market shares of less than three percent — unless a company is
a part of a concern, where the concern holds a total market share of at least three percent.

In this publication the following companies are affiliated:

> TDC which includes A+ Arrownet, A+ Telecom, Dansk Kabel TV, FasCom, FastTV, Fullrate, TDC,
Telmore, and YouSee

> Telia Danmark which includes DLG, Telia, and Telia Sofa (including Call me up to second half of
2008)

> Telenor which includes Canal Digital, CBB Mobil, and Telenor (including Tele 2 and Cybercity up to
first half of 2008)

> Global Connect which includes Global Connect and SuperTel (V2Tel up to second half of 2008).

Data from companies with market shares of less than 3 percent will be listed under “Others". Thelist below
shows the overall ownership for providers on the Danish telecommunications marKket.
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Comments

Tele communications statistics is compiled based on reports from providers of electronic communication
networks and services in Denmark. The telecom statistics also include data from 117 student youth
accommodations. The following providers are included in the telecom statistics for the first half of 2009. (+)

indicates consolidated companies:

A+ Arrownet A/S (+TDC)

A+ Telecom A/S (+ TDC)

AB Sprotoftens BoligNet

ACN Denmark A/S

Airtalk A/S

Altibox

Andel smobil

Antenneforeningen Vejen

AT& T Global Network Services Denmark ApS
Barablu

Basit ApS

Bibob A/S

Bo Data

Bolig:net A/S

Bolignet-Aarhus F.M.B.A.
Bredband Nord I/S

Broadcom ApS

Broadcom Bolignet ApS

BT Global Services Denmark ApS
Call me A/S(+Telia Danmark)
Canal Digital Danmark A/S (+ Telenor)
CBB Mobil A/S (+ Telenor)
Change Networks A/S

Cirque Bredband A/S

Cirque Erhverv A/S

Club Marcus Mobile A/S

Colt Telecom A/S

Comendo Network A/S

Comflex A/S

ComX Networks A/S

Cool TEL ApS

Cosmobil

Dansk Beredskabskommunikation
Dansk Bredband A/S

Dansk Kabel TV A/S(+TDC)
Dansk Net A/S

Danske Telecom A/S

DLG Tele l/S (+ Telia Danmark)
DONG Energy A/S

Egnsnettet

Ekstra Bladet Mobil

Elro NET A/S

Energi Midt A/'S

Energi Randers Tele A/S
Everlove ApS

Facilicom International A/S
FasCom A/S(+TDC)
FastTV.net A/S(+TDC)

FDE Teletank A/S
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Fiberby ApS

Firstcom A/S

Fonet ApS

Fullrate A/S(+TDC)
Fuzion A/S

Fyns Optiske Net A/S
Faaborg Vest Antenneforening
GAFFA Mobil

Galten Elveark AIS
Global Connect A/S
Group Networks A/S
GVD Antenneforening
Happiimobil ApS

HEF Bredband A/S
Hi3G Denmark ApS
Hostline ApS

Hughes Network Systems LLC
| P Group A/S

ICE.NET A/S

IDT Denmark ApS
Info-Connect A/S
Intelecom Danmark A/S
Intercitynet

IPVISON A/S

Jay.net A/S

Ka-net

Kjeargaard A/S

Klarup Antenneforening
L’EASY

Lebara ApS

LIC Lazrernes Indkabscentral
M1 A/S

MACH Connectivity ApS
MA-net

Midtvest Bredband A/S
Mira Internet A/S

Mtel

MVB Mobil A/S

NAL MedieNet
NetGroup A/S

NetTel ApS

Nianet A/S

NM Net ApS

Nordby Antenneforening
Norddjurs Net

Nordit A/S

NRGi Am.b.A

Onfone ApS

Orange Business Services
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Comments

Parknet

Per spektiv Bredband AB
Powerline Communications A/'S
Punkt1Mobil

Redspot ApS

Rosenholms.Net

SEASNVE

Segtel

Sminn Danmark A/S
SagenNet

Smile Content A/S

SorintLink Danmark ApS

Struer Net A/S

Super TEL A/S (+Global Connect)
Syd Energi AM.B.A.

Sydfyns Intranet A/S

TDC A/IS

Tele2 (+ Telenar)

Telefin

Telefonsel skabet A/S

Telenor A/S

TeleNordic Communications ApS
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Telia A/S

Telia Stofa A/S (+ Telia)
Tellio ApS

Telmore A/S(+TDC)
The VOICE Mohil
TRE-FOR Bredband A/S
T-Systems Danmark A/S
Universal Telecom— Timepiece LDA
UnoTel A/S

V2Tel (+Global Connect)
Verizon Business A/S
VestDjursNet

VestNet A/S

Viptel ApS

Vopim A/S

VoxBone SA

WeMobile

Wigomo

YouSee A/S(+TDC)

Zen Systems ApS
Zeromobil A/S

@stjysk Energi
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Comments

Explanation of symbols

- Magnitude zero

0 Lessthan 0.5

* Adjusted due to corrected figures from operators
Data not available
The data falls under the limit of discretion

Due to the rounding of figures and market shares, these do not always add up to the total shown.
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Hovedta
Main Indicators

Tabel 1. Hovedtal, 2007-2009

Table 1. Main Indicators, 2007-2009

Ultimo / End of 1. H. 2007 2. H. 2007 1. H. 200¢ 2. H. 200¢ 1. H. 200¢
Abonnentlinjer — fastnet (1.000) 2974 2.825 2.670 2.491* 2.252
Subscriber lines— fixed network (1,000)

Abonnentlinjer pr. 100 indbyggere' — fastnet 54,5 51,6 48,€ 45,2* 40,8
Subscriber lines per 100 inhabitants?

— fixed network

| P-tel efoni-abonnementer (1.000)° 309 362 420 488* 606
I P telephony subscriptions (1,000)*

Tilmeldinger til frit operatervalg® (1.000) 377 34€ 284* 19€* 174
Registrations to carrier selection® (1,000)

Afgivne porteringer — fastnet (1.000) 76 108 102 139 132

Outbound portings — fixed network (1,000)

Afgéende fastnettrafik” inkl. | P-telefoni

(mio. min.) 5.274 4.80C* 4.497 4.10%* 3.81¢
Outgoing fixed line traffic® incl. I P telephony

(mill. minutes)

Afgéende fastnettrafik ekskl. | P-telefoni

(mio. min.) 4.842 4.353 3.961 3.481* 3.044
Outgoing fixed line traffic excl. 1P telephony

(mill. minutes)

|P-tel efoni-trafik® (mio. min.) 432 44&* 53¢ 62* 77C
I P telephony traffic® (mill. minutes)
| nternetbredbandsabonnementer (1.000)" 1.850 1.953 2.010* 2.026* 2.050

Internet broadband subscriptions (1,000)*
Internetbredbandsabonnementer pr. 100

indbyggere 33,6 35,7 36,6* 36,* 371
Internet broadband subscriptions per 100

inhabitants

xDSL -abonnementer®® (1.000) 1.140 1.203 1.246* 1.244* 1.245
xDSL subscriptions™ (1,000)

K abelmodemabonnementer™ (1.000) 532* 542 53€ 53¢ 541

Cable modem subscriptions* (1,000)

! Antal indbyggerei Danmark per 1. juli 2009: 5.519.441 (Kilde: Danmarks Statistik).

2 Number of inhabitantsin Denmark as of July 1% 2009: 5,519,441 (Source: Statistics Denmark).

3 IP-telefoni omfatter bade fastnet- og mobilabonnementer. Fra og med andet halvar 2008 er der kun medtaget | P-tel efoni-abonnementer,
der har genereret trafik inden for de seneste tre maneder.

4 Comprises both fixed line and mobile Vol P subscriptions. From the second half of 2008 only Vol P subscriptions that have generated
in- or outbound traffic within the past three months have been included.

® Omfatter tilmeldinger til brug af forvalgskode. Fraog med andet halvar 2008 er kun forvalgskunder, der har foretaget udgdende opkald
viafrit operatarforvalg inden for de seneste tre maneder, medtaget.

& Comprises registrations to use carrier selection code. From the second half of 2008 only registration that have made an outgoing call
through use of carrier selection within the past three month have been included.

" Omfatter trafik fra PSTN/ISDN og | P-telefoni i |gbet af halvéret.

8 Includes traffic from PSTN/ISDN and I P telephony during the half year.

® Omfatter |P-telefoni-trafik viafastnet og mobil i 1gbet af halvéret.

10 Comprises Vol P- traffic over fixed networks and mobile during the half year.

! Fastnet-internetabonnementer med en downstreamkapacitet p& mindst 144 kbit/s.

2 Fixed internet subscriptions with a downstream capacity of at least 144 khit/s.

13 Omfatter ogsd abonnementer med en downstreamkapacitet under 144 kbit/s.

% Includes subscriptions with a downstream capacity below144 khit/s.
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Hovedtal
Main Indicators

Tabel 1. Hovedtal, 2007-2009 — fortsat
Table 1. Main Indicators, 2007-2009 — continued

Ultimo / End of 1. H. 2007 2. H. 2007 1. H. 2008 2. H. 2008 1. H. 200¢
Fiberabonnementer* (1.000) 43 61 7¢* 101 12C
Fibre subscriptions? (1,000)

M obilabonnementer (1.000) 6.113 6.308 6.589 6.862* 6.945
Mobile subscriptions® (1,000)

Mobilabonnementer pr. 100 indbyggere® 112,C 115,2 120,C* 124,&* 125,¢
Mobile subscriptions per 100 inhabitants’

Mobilt bredband” - abonnementer (1.000) 333 787* 1.055* 1.295

Mobile broadband® - subscriptions (1,000)

M obilt bredband — dataabonnementer med

mulighed for tale (1.000)° . e 57e* 747* 87¢
Mobile broadband — data subscriptions which

also allow speech (1.000)™

Mobilt bredband — rene dataabonnementer

(1.000) e e 209* 308* 419
Mobile broadband — data-only subscriptions

(1,000)

Afgivne porteringer — mobil (1.000) 207 22¢ 283 272* 281
Outbound portings — mobile (1,000)

Afgéende mobiltrafik* (mio. min.) 4.222 4.496 4.847 4.900* 5.071
Outgoing mobile traffic? (mill. minutes)

Sendte SM S-beskeder™® (mio.) 5.824 6.074 6.478 6.348 6.452
SMSsent™ (mill.)

Sendte MM S-beskeder®® (mio.) 17 25 32 36 34
MMS sent™ (mill.)

Mobil datatrafik™ (mio. MB) 6¢ 551 1.39C 2.621 3.64C
Mobile data traffic'® (mill. MB)

Bundtlede tjenester — abonnementer (1.000) . .. 133 163 * 303

Bundled services — subscriptions (1,000)

! Omfatter bade fiberabonnementer til private og erhverv.

2 Comprises fibre subscriptions to both private (FTTH) and business.

3 Inklusive GSM-, UM TS-abonnementer, mobilt bredband og aktive GSM- og UM TS-taletidskort. Et taletidskort anses for aktivt, hvis
der har vagret indgdende eller udgaende trafik eller reloads af taletidskortet inden for de seneste 3 maneder. Fra og med andet halvar 2007
ogsdinklusive CDM A 2000-abonnementer. Eksklusive rene GPRS-abonnementer uden samtidig tale og telemetri-abonnementer.

4 Includes GSMI, UMTS subscriptions, mobile broadband and active GSVl, UMTS pre-paid cards. A prepaid card is considered active if
there has been inbound or outbound trafic or a reload of the prepaid card in the past 3 months. Including CDMA2000 subscriptions from
the second half of 2007. Excluding stand alone GPRS subscriptions without voice services and telemetry subscriptions.

5 Antal indbyggerei Danmark per 1. juli 2009: 5.519.441 (Kilde: Danmarks Statistik).

& Number of inhabitantsin Denmark as of July 1% 2009: 5,519,441 (Source: Statistics Denmark).

" Moilt bredb&nd defineres som et mobilabonnement med mulighed for dataoverfarsel med bredbéndskapacitet (minimum 144 kbit/s),
der inden for de seneste tre maneder far skagingsdatoen har vaget anvendt pd et UMTS-, CDMA2000- eller EDGE-net til avancerede
datatjenester eksklusive tale, SMS eller MMS.

8 Mobile broadband is defined as a mobile subscription that allows data transfer with broadband capacity (minimum 144 kbps) which
has been used via UMTS, CDMA2000 or EDGE networks for advanced dataservices (excluding speech, SMS, or MMS) within the last
three months.

?Visse udbydere tilbyder deres mobilabonnenter adgang til flere net med forskellige kapaciteter. | denne forbindelse er det problematisk
at opgere, hvilke abonnementer, som har tilget de forskellige typer af net. Disse udbydere har derfor vaaret nedt til at foretage et estimat.
19 Some providers offer their subscribers access to several networks with various capacities. It is difficult to determine, which
subscriptions have accessed the various networks. Therefore these providers have estimated the number of active mobile subscriptionsin
this category.

' Omfatter trafik fra GSM/UMTS i Igbet af halvéret.

2 Comprises traffic from GSM/UMTS during the half year.

13 Omfatter beskeder sendt via GSM/UMTS i |gbet af halvaret.

14 Comprises traffic from GSM/UMTSduring the half year.

S Mobil datatrafik fra bade rene dataabonnementer og dataabonnementer med mulighed for tale.

'8 Mobile data traffic from both data-only subscriptions and data traffic from subscriptions which allow speech.
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Hovedtal
Main Indicators

Figur 1. Penetration — Internet-, bredband-, xDSL -, kabel-, fiber- og mobile
bredbandsabonnementer pr. 100 indbyggere, 2007-2009
Figure 1. Penetration — Internet, broadband, xDS_, cable-, fibre and mobile

broadband subscriptions per 100 inhabitants, 2007-2009

m Fastnetinternet/Fixed Internet m Fastnetbredband/Fixed broadband m xDSL
m Kabelmodem/Cable m Fiber/Fibre m Mobilt bredband/ Mobile Broadband

40

w
o

Pr. 100 indbyggere
per 100 inhabitants
N
(=}

=
o

1. H. 2007 2. H. 2007 1. H. 2008 2. H. 2008 1. H. 2009

Telestatistik - farste halvar 2009

19



Hovedtal
Main Indicators

Figur 2. Penetration — Mobil-, fastnet- og | P-tel ef oni-abonnementer pr. 100
indbyggere, 2007-2009
Figure 2. Penetration — Mobile, fixed network and I P telephony subscriptions per 100

inhabitants, 2007-2009
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Fastnettel efoni
Fixed Telephony

Tabel 2.
Table 2.

Abonnentlinjer, 2008-2009
Subscriber lines, 2008-2009

Ultimo / End of

Traditionelle abonnentlinjer (PSTN)
Traditional telephone subscriber lines (PSTN)
ISDN-2, abonnentlinjer

ISDN-2, subscriber lines

Flex-1SDN, abonnentlinjer

Flex-1SDN, subscriber lines

ISDN-30, abonnentlinjer

ISDN-30, subscriber lines

| alt!
In total®
Figur 3. Abonnentlinjer, 2006-2009
Figure 3. Subscriber lines, 2006-2009
(i 1.000)
3.500
3.000

2.500

Abonnementlinjer (1.000)
Subscriber lines (1,000)

1. H. 2008 2. H. 200¢
1977 1.847*
444 40¢*

89 91
16C 144*
2.67C 2.491*

ISDN-2, ISDN-30

abonnentlinjer
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! Abonnentlinjer i alt er udregnet som antallet af traditionelle telefonforbindel ser (PSTN) plus | SDN-2-abonnementer ganget med 2 plus
| SDN-30-abonnementer ganget med 30 plus abonnentlinjer pa Flex-ISDN.
2 Qubscriber linesin total is calculated as the sum of traditional telephone connections (PSTN) plus I SDN-2 subscriptions multiplied by 2
plus |SDN-30 subscriptions multiplied by 30 plus subscriber lines on Flex-ISDN.
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Tabel 3. Abonnentlinjer hos anden operater end TDC, 2008-2009

Table 3. Subscriber lines with other operator than the incumbent, 2008-2009
Abonnementlinjer (1.000)

Subscriber lines (1,000)

Ultimo / End of 1. H. 2008 2. H. 200¢€ 1. H.

Traditionelle abonnentlinjer (PSTN) 360 335*

Traditional telephone subscriber lines (PSTN)

ISDN-2, abonnentlinjer 42 37*

ISDN-2, subscriber lines

Flex-1SDN, abonnentlinjer 2 2

Flex-1SDN, subscriber lines

ISDN-30, abonnentlinjer 8¢ e

ISDN-30, subscriber lines

| alt* 49C 44¢*

In total?

Figur 4. Abonnentlinjer hos anden operater end TDC, 2006-2009

Figure 4. Subscriber lines with other operator than the incumbent, 2006-2009
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1 Abonnentlinjer i alt er udregnet som antallet af traditionelle telefonforbindelser (PSTN) plus | SDN-2-abonnementer ganget med 2 plus

I SDN-30-abonnementer ganget med 30 plus abonnentlinjer pa Flex-1SDN.

2 qubscriber linesin total is calculated as the sum of traditional telephone connections (PSTN) plus | SDN-2 subscriptions multiplied by 2

plus ISDN-30 subscriptions multiplied by 30 plus subscriber lines on Flex-ISDN.
Telestatistik - farste halvar 2009

22



Fastnettel efoni

Fixed telephony
Tabel 4. Abonnentlinjer fordelt pa selskab eksklusive TDC?, 2008-2009
Table 4. Subscriber lines by company excluding the incumbent?, 2008-2009
Abonnentlinjer (1.000) Markedsandele
Subscriber lines (1,000) Market shares
Ultimo / End of 1. H. 2008 2. H. 2008 1. H. 2008 1. H. 200€ 2. H. 2008 1. H. 2008
cal met 9 8 1,8% 1,7%
DLG Tee 92 9C 87 18,9% 20,0%* 21,3%
Telenor® 65 152 129 13,3% 33,8%* 31,8%
Telia’ 107 9e* 97 21,9% 21,9%* 23,9%
Tele2 111 22,6%
@vrige 10€ 102 94 21,6% 22,7%* 23,0%
Others
| alt 49C 44¢* 407 100% 100% 100%
In total
Figur 5. Abonnentlinjer fordelt pa selskab, farste halvar 2009
Figure5. Subscriber lines by company, first half of 2009

@vrige/Others

@vrige/ 23,0% DLG Tele
Others 21,3%
/ 18,1% / ’

Telia
23,9%

Telenor
31,8%

TDC A/S
81,9%

 Abonnentlinjer i alt er udregnet som antallet af traditionelle telefonforbindel ser (PSTN) plus | SDN-2-abonnementer ganget med 2 plus
| SDN-30-abonnementer ganget med 30 plus abonnentlinjer pa Flex-ISDN.
2 Qubscriber linesin total is calculated as the sum of traditional telephone connections (PSTN) plus | SDN-2 subscriptions multiplied by 2
plus ISDN-30 subscriptions multiplied by 30 plus subscriber lines on Flex-ISDN.

% Fraog med andet halvar 2008 er Tele2’s datainkluderet i Telenors data.

As of the second half of 2008, data from Tele 2 has been included in Telenor 's data.
*Fraog med ferste halvar 2009 er Call mes datainkluderet i Telias data.

As of the first half of 2009, data from Call me has been included in Telia’s data
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Tabel 5.
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1. H. 2008

Afgivne porteringer (1.000)
Outbound portings (1,000)
1. H. 2008 2. H. 2008 1. H. 2008
102 139 132
283 272* 281
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